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Preamble 

The University of Stuttgart is expressly committed to the ten principles of the United 
Nations Global Compact. The University of Stuttgart upholds these fundamental principles 
with regard to human rights, labor norms and environmental protection standards and 
pursues a high standard of business ethics.  

We expect our employees to align their actions with these environmental, social and ethical 
principles and to integrate them into the corporate culture. We also strive to continuously 
optimize our actions and services in terms of sustainability and ask our suppliers to support 
us and make this a joint effort.  

The University of Stuttgart expects its suppliers (including official bodies, employees, 
representatives, subcontractors and sales partners) to comply with all applicable domestic 
and foreign legal regulations.  
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Requirements for suppliers 

A Social responsibility 

The University of Stuttgart is committed to respecting human rights and is guided by the 
United Nations Universal Declaration of Human Rights and the ILO core labor standards. 
The University of Stuttgart expects its suppliers to uphold human rights in their companies 
and to treat their employees and all other persons contributing to order fulfillment fairly 
and respectfully. This includes the following aspects: 

1 No child labor 

Child labor is not permissible at any stage of production. Suppliers are requested to comply 
with the recommendation from the ILO conventions on the minimum age for the 
employment of children. According to the conventions, the minimum age should not be 
less than the age of completion of compulsory schooling and, in any case, should not be 
less than 15 years. If permitted by national legislation, persons aged 13 to 15 may be 
employed in light work. The definition of child labor is based on the core labor standards 
No. 138 and No. 182 of the International Labor Organization.1 

If children are found to be working for the supplier, the supplier must document the 
measures to be taken to remedy the situation and enable the children to attend school. The 
rights of young employees must be protected and special protective regulations must be 
observed. 

2 No forced labor 

Suppliers declare that, as part of their due diligence concerning human rights, they will 
make their best efforts to exclude the procurement of materials associated with human 
trafficking. They must make reasonable efforts to ensure that their own suppliers equally 
meet this requirement. 

Forced labor, servitude (including debt bondage) or compulsory labor, involuntary or 
exploitative prison labor, slave labor and labor based on human trafficking are not 
permitted. This also includes the transportation, harboring, recruitment, transfer or receipt 
of persons for the provision of work or services by means of threats, violence, coercion, 
abduction or fraud. 

The movement of workers within the facility may not be unreasonably restricted, nor may 
there be unreasonable restrictions on entering or leaving company-provided facilities, 
including dormitories and worker housing, if applicable. 

3 Fair remuneration  

The remuneration for regular working hours and overtime must comply with at least the 
statutory national minimum wage or the customary minimum wage for the industry, 
whichever is higher. Overtime must always be remunerated at a higher rate than regular 

 
1 Minimum Age Convention 1973 (No. 138); Worst Forms of Child Labour Convention 1999 (No. 182) 
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working hours. If the remuneration is not sufficient to cover the usual cost of living while 
allowing the worker to accumulate a minimum amount of savings, the supplier is obliged 
to increase the remuneration accordingly. All legally prescribed benefits must be provided 
to employees. Illegal and unauthorized wage deductions as well as wage deductions as a 
punitive measure are not permitted. 

The supplier must ensure that employees receive clear, detailed and regular written 
information on the composition of their remuneration.  

4 Fair working hours 

Working hours must comply with applicable laws and industry standards. The weekly 
working hours may not exceed the maximum working hours specified by local law. In 
addition, the supplier must grant employees the legally mandated rest periods (breaks, 
time off work, weekends) during order fulfillment. In addition, the weekly working time, 
including overtime, should not exceed 60 hours. Exceptions are possible in case of 
emergencies and exceptional circumstances. All overtime must be voluntary, unless 
otherwise regulated by law. Workers must be granted a day off at least every seven days. 
The weekly working time may not regularly exceed 48 hours. 

5 Humane treatment 

Brutal or inhumane treatment of workers, including violence, gender-based violence, 
sexual harassment, sexual abuse, corporal punishment, mental or physical coercion, 
bullying, public exposure and verbal abuse, is not permitted. This also applies to the threat 
of such treatment. Related disciplinary policies and procedures must be clearly defined and 
communicated to the workforce. 

6 Non-discrimination 

The University of Stuttgart expects its suppliers to treat their employees and all other 
persons contributing to order fulfillment with respect and dignity. Suppliers are expected 
to have a zero-tolerance approach to harassment and unlawful discrimination. In 
accordance with applicable law, discrimination and harassment are prohibited; this applies 
for example to discrimination on the basis of race, skin color, age, gender, sexual 
orientation, gender identity and expression, ethnicity or national origin, disability, 
pregnancy, religion, political affiliation, union membership, former military affiliation, 
protected genetic information or marital status.  

7 Freedom of association 

Suppliers must respect the right of all workers to form or join trade unions of their choice, 
to bargain collectively and to engage in peaceful assembly, as well as the right of workers 
to refrain from such activities, in accordance with local law. Workers and/or their 
representatives must be able to communicate openly with management without fear of 
discrimination, reprisal, intimidation or harassment and to raise ideas and concerns about 
working conditions and management practices. 
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8 Health and safety at work 

The supplier is responsible for providing a safe and healthy working environment. The 
necessary precautionary measures against accidents and injuries to health that could occur 
in connection with workplace activities must be taken by setting up and applying suitable 
occupational safety systems. In addition, employees must be regularly informed and 
trained about applicable health and safety standards and safety measures. Employees and 
all other persons contributing to order fulfillment must be given access to sufficient 
quantities of drinking water and clean sanitary facilities. 

9 Complaints and grievance mechanisms 

The supplier is responsible for establishing an effective grievance mechanism at the 
operational level for individuals and communities that may be affected by adverse impacts. 
The supplier must ensure that any person can lodge a complaint without fear of negative 
consequences or retaliation.  

If the supplier has caused, or risks causing, a violation of a person’s human rights, the 
activities causing the violation must be terminated as soon as possible. If suppliers are 
indirectly involved in human rights violations (e.g. through human rights violations in the 
supply chain) or have unwittingly contributed to such violations, the suppliers are expected 
to exercise any leverage they have to minimize risks and contribute to swift and appropriate 
remediation. 

10 Dealing with conflict minerals 

The supplier must adopt a policy on the responsible sourcing of raw materials and exercise 
due diligence regarding the origin and chain of custody of tantalum, tin, tungsten and gold 
(3TG) in the manufactured products. The supplier must ensure that 3TG minerals are 
sourced in a manner consistent with the Organization for Economic Co-operation and 
Development (OECD) Due Diligence Guidance for Responsible Supply Chains of Minerals 
from Conflict-Affected and High-Risk Areas or an equivalent and recognized due diligence 
framework (see also EU Conflict Minerals Resolution2). 

B Environmental responsibility 

The High Performance Computing Center Stuttgart of the University of Stuttgart is certified 
according to the Eco Management and Audit Scheme (EMAS) of the European Union, the 
international standards ISO 14 001 for environmental management systems and ISO 50 001 
for energy management systems. These well-established management systems and audits 
were taken into account in the development of these guidelines. 

 
2 REGULATION (EU) 2017/821 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 17 May 2017 laying down 
supply chain due diligence obligations for Union importers of tin, tantalum and tungsten, their ores, and gold 
originating from conflict-affected and high-risk areas 
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1 Environmental permits and reporting 

The supplier must obtain, maintain and regularly update all necessary environmental 
permits (e.g. discharge monitoring), approvals and registrations for its 
company/companies. The respective operational requirements and reporting obligations 
must be complied with. 

2 Pollution prevention 

General emissions from the operating processes (air and noise emissions) and greenhouse 
gas emissions must be typified, routinely monitored, checked and, if necessary, treated by 
the supplier before they are released. 

The supplier is also responsible for monitoring its emission control systems and is required 
to find cost-effective solutions to minimize any emissions, e.g. through emission reduction 
equipment, modified production, maintenance and manufacturing processes.  

3 Reducing the consumption of raw materials and natural resources 

The University of Stuttgart expects its suppliers to mitigate their negative impact on the 
environment by conserving natural resources, reducing energy consumption and 
implementing other measures.  

Natural resources such as water, fossil fuels and minerals must be conserved and used 
sustainably, e.g. through optimized production, maintenance and manufacturing 
processes, replacement and reuse of materials, conservation, recycling or other measures. 

4 Reduction of emissions 

Suppliers are required to find solutions to improve energy efficiency and minimize their 
energy consumption and greenhouse gas emissions – at least Scope 1 and 2 emissions 
according to the Greenhouse Gas Protocol3. All emissions into the air, water or soil should 
be minimized, identified and monitored. 

5 Handling waste and hazardous substances 

Suppliers must follow a systematic approach in order to identify, manage, reduce and 
responsibly dispose of or recycle waste. Chemicals and other materials that pose a danger 
if released into the environment must be identified and handled in such a way that safety 
is ensured when handling, transporting, storing, using, recycling or reusing and disposing 
of these substances. Safety data sheets (in German or English) must be supplied for 
hazardous substances in the products delivered to the University of Stuttgart. 

6 Materials restrictions 

Suppliers must comply with all applicable laws, regulations and customer requirements 
regarding the prohibition or restriction of specific substances in products or in the 

 
3 World Resources Institute: The Greenhouse Gas Protocol n.d.  
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manufacturing process, including labeling requirements for recycling and disposal. 
 

C Ethical business conduct 

1 International activities 

Suppliers must comply with all export/import laws, fulfill their customs obligations and 
comply with all other laws relating to their international business activities. 

2 Integrity 

Suppliers must pursue a zero-tolerance policy with regard to all forms of corruption, 
extortion and embezzlement. Suppliers must comply with all applicable anti-corruption 
laws and regulations of the countries in which they operate (see also OECD Guidelines for 
Multinational Enterprises). 

Suppliers may not offer or accept bribes and may not use other means to obtain an unfair 
or improper advantage. Bribes, kickbacks, facilitation payments and similar payments to 
officials or employees of the University of Stuttgart or agents acting on behalf of the 
University of Stuttgart are prohibited.  

3 Intellectual property 

Intellectual property rights must be respected. This includes both industrial property rights 
(e.g. patents, trademarks, registered designs) and works protected by copyright (e.g. 
software, image rights). The protection of intellectual property rights and customer 
information must be guaranteed during the transfer of technology and expertise. 

4 Honest conduct 

Suppliers may not take unfair advantage of anyone through manipulation, concealment, 
abuse, misrepresentation of material facts or other unfair business practices. Suppliers 
may not participate in bid rigging, price fixing, price discrimination or other unfair trade 
practices that violate applicable anti-trust and competition laws. Suppliers must be 
committed to fair business practices in advertising, sales and competition. 

D Behavior on the university’s premises 

When visiting the University of Stuttgart, the supplier as well as its partners, agents and 
representatives must comply with the guidelines of the University of Stuttgart. 

The supplier and its employees must, in particular, observe the following regulations in 
their current version, if applicable:  

• Regulation on the use of buildings and property and waste management policy of 
the University of Stuttgart  
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• Regulations for external companies on the premises of the University of Stuttgart 
(see guidelines for the use of external companies on the premises of the University 
of Stuttgart), 

• Regulations for the use of digital information processing and communication 
technology (IuK) at the University of Stuttgart,  

• Guidelines on information security at the University of Stuttgart.  

If the supplier uses hazardous substances on the premises of the University of Stuttgart, 
the supplier must provide corresponding safety data sheets in German or at least in 
English. Risk assessments and operating instructions relating to these hazardous 
substances must be drawn up in cooperation with those responsible at the University of 
Stuttgart. Employees must be trained regularly (at least once a year) on the basis of these 
guidelines; this is the joint responsibility of the supplier and the University of Stuttgart. 

E Information security 
Information security refers to compliance with common information security standards and 
standards for the protection of information assets. Companies must ensure the 
confidentiality, integrity and availability of the relevant information assets they identify. 

1 Relevant information assets 

Suppliers must keep a register of information assets that are necessary in order to maintain 
business operations and in particular to maintain the services agreed with the University 
of Stuttgart. 

2 Confidentiality 

Suppliers must protect the confidential information entrusted to them by the University of 
Stuttgart, customers or suppliers. Confidential information may only be used and disclosed 
in the manner authorized by the University of Stuttgart. Confidential information is any 
business information of the University of Stuttgart, its customers and its suppliers that is 
not generally known to the public. When collecting, storing, processing, transmitting and 
transferring personal information, the laws on data protection and information security and 
the regulatory requirements must be observed. 

3 Integrity 

Suppliers must ensure the integrity of the information assets identified in item 1. In 
particular, this means that changes to these information assets must be documented in a 
comprehensible manner. The information assets must be protected against unauthorized 
and unintentional changes. 
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4 Availability 

Suppliers must ensure the availability of the information assets identified in item 1. This 
requirement may be fulfilled by means of a backup concept, for example. A redundancy 
concept must be in place for particularly critical information assets. 
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Implementation of the requirements 

We expect our suppliers to identify risks within their supply chains and to take appropriate 
measures. In the event of suspected violations and to safeguard supply chains with 
increased risk, the supplier must inform the University of Stuttgart promptly and, if 
necessary, regularly about the identified violations and risks as well as the measures taken. 
If a violation of the provisions of this code of conduct is detected, the University of Stuttgart 
will notify the supplier in writing and provide a suitable period of time within which the 
supplier must demonstrate compliance with these regulations. If a supplier violates these 
principles and does not agree to an improvement plan or does not implement an agreed 
improvement plan, the University of Stuttgart reserves the right to re-evaluate the 
continuation of the business relationship.  

Supplier acknowledgment and consent 

The supplier commits to act responsibly and adhere to the principles and requirements 
specified herein. The supplier commits to communicate the content of this code of conduct 
in a comprehensible manner to employees, contractors and subcontractors and to make all 
necessary arrangements to meet the requirements.  
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